
2015 ANNUAL REPORT
Greetings from the Board Chair 
The importance of the health and wellbeing of families and communities 
cannot be overstated.  Yet this basic building block of a healthy society is 
all too often absent, which is why the work done by Norwood is so vital.  

We are blessed with 
an energetic, forward 
thinking and innovative 
management team under 
the visionary  leadership 
of Bev Parks, and a staff 
which shows tireless 
devotion to working 
with families to help 
them reach their full potential and to make Edmonton’s 
communities stronger and more vibrant. 

On behalf of my engaged and committed fellow Board 
Members (both past and present), I would like to thank 
all who have contributed this past year – volunteering, 
partnering, funding and giving of your personal time, 
talent and treasure. Your help makes Norwood what it is!

Long known for their high quality, wrap around services 
to the residents of Norwood, the Centre is so much 
more.  Their declared strategy is to strengthen their 
integrated service delivery approach; operating as a 
centre of excellence; and acting as a community and 
agency leader through collective impact and relationship 
building. How do they achieve this?

• Through the Parent-link Centres they run, Norwood 
has been steadily increasing the reach of their 
programming;

• Through their ongoing focus on cultural competency, 
the centre ensures they can provide support to all 
ethnicities within our increasingly diversified society;

• Through their focus on collaboration, they increase 
capacity through shared knowledge, experience, 
services and facilities;

• Through their public awareness and advocacy 
initiatives, funders and policy makers are educated 
in the importance of focusing on families with young 
children.

Through collaboration and partnership, 
Norwood supports children and families.

Healthy children. Healthy families. Healthy communities.

Main Site: 9516 – 114 Avenue 
Parent Link Central: Edmonton Intercultural Centre 
Parent Link Northeast: RJ Scott School 
780-471-3737 ∙ info@norwoodcentre.com ∙ www.norwoodcentre.com

2015 Financial Audited Statements
Report of the independent auditor on the summarized 
financial statements 

To the Members of                                                                   
Norwood Child & Family Resource Centre

The accompanying summarized financial statements, which comprise the 
summarized statement of financial position as at December 31, 2015 
and the summarized statement of operations for the year then ended, 
are derived from the audited financial statements of Norwood Child & 
Family Resource Centre as at December 31, 2015.  We have expressed a 
qualified audit opinion on those financial statements in our report dated 
February 24, 2016 (see below).

The summarized financial statements do not contain all the disclosures 
required by Canadian accounting standards for not-for-profit 
organizations.  Reading the summarized financial statements, therefore, is 
not a substitute for reading the audited financial statements of Norwood 
Child & Family Resource Centre.

Management’s Responsibility for the Summarized Financial Statements                                                                        
Management is responsible for the preparation of the summarized audited 
financial statements in accordance with Canadian accounting standards 
for not-for-profit organizations.

Auditor’s Responsibility                                                                  
Our responsibility is to express an opinion on the summarized financial 
statements based on our procedures, which were conducted in 
accordance with Canadian Auditing Standard (CAS) 810, “Engagements 
to Report on Summary Financial Statements.”

Opinion                                                                                             
In our opinion, the summarized financial statements derived from the 
audited financial statements of Norwood Child & Family Resource Centre 
for the year ended December 31, 2015, are a fair summary of those 
financial statements, in accordance with Canadian accounting standards 
for not-for-profit organizations.  However, the summarized financial 
statements may be misstated to the equivalent extent of the audited 
financial statements of Norwood Child & Family Resource Centre for the 
year ended December 31, 2015.

The possible misstatement of the audited financial statements is described 
in our qualified audit opinion in our report dated February 24, 2016. 
Our qualified audit opinion is based on a common issue for not for 
profit organizations. Norwood Child & Family Resource Centre derives 
revenue from donations the completeness of which is not susceptible to 
satisfactory audit verification.  Accordingly, verification of these revenues 
was limited to the amounts recorded in the records of Norwood Child 
& Family Resource Centre.  Therefore, we were not able to determine 
whether any adjustments might be necessary to donation revenue, 
excess of revenues over expenses, and cash flows from operations for 
the year ended December 31, 2015, current assets and net assets as at 
December 31, 2015.  Our qualified opinion statements that except for the 
possible effects of the described matter, the financial statements present 
fairly, in all material respects, the financial position of Norwood Child & 
Family Resource Centre as at December 31, 2015 and the results of its 
operations and its cash flow for the year then ended in accordance with 
Canadian accounting standards for not-for-profit organizations. 

 February 24, 2016                                                            
Coyle & Company Chartered Accountants             Edmonton, Alberta

NORWOOD CHILD & FAMILY RESOURCE CENTRE
Summarized Statement of Financial Position
December 31, 2015

ASSETS
Cash 
Accounts receivable
Short term investments
Prepaid expenses

LONG TERM INVESTMENT
EQUIPMENT 

$   414,531
57,689

152,988
7,346

632,554
504,114

37,086

$1,173,754

 $  376,116
114,605
188,876

3,981

683,578
150,550

11,267

$   845,395

20142015

LIABILITIES AND NET ASSETS

Accounts payable

Deferred contributions

DEFERRED CAPITAL CONTRIBUTIONS

$    296,331
680,025

976,356
30,433

1,006,789

$   173,738
502,936

676,674
-

676,674

NET ASSETS 
Unrestricted
Internally restricted

63,495
103,470

166,965

$1,173,754

65,251
103,470

168,721

$   845,395

2,072,448
345,375
113,821

69,348
69,228
95,817
43,062

-
36,245
42,107
54,832
25,151
39,455
14,089

9,510
2,984
8,937

-

3,042,409

   REVENUE
   Private and public grants
   Family and community support services
   Other 
   Casino
   Interest 
   Donations and fundraising
   Amortization of deferred capital contribution

$ 3,132,363
572,615
129,126

36,794
11,514
11,506

3,381
3,897,299

$ 2,417,922
530,199

56,354
18,704
12,361
12,322

-
3,047,862

NORWOOD CHILD & FAMILY RESOURCE CENTRE
Summarized Statement of Operations
Year Ended December 31, 2015 20142015

2,687,698
427,606
163,275

      104,831
85,320
79,819
58,541

        54,000
52,333
51,282
36,604
33,082
25,302
16,138

9,531
7,996
5,417

280

3,899,055
EXCESS (DEFICIENCY) OF REVENUE OVER 
EXPENSES FOR THE YEAR $   5,453      $   (1,756) 



C5 is a formal 
collaborative 
of 5 Edmonton 
agencies. 
We give a voice to the 
30,000 people we work 
with. Between us we 
support and empower:

• Aboriginal individuals 
and families

• Some of the most 
economically, 
socially and 
culturally excluded 
and marginalized        
children, youth and 
adults in our inner city

• Newcomers, 
immigrants and 
refugees

• Vulnerable children 
and their families 

• Teen parents

Highlight of the Year - C5: Collaborating for Change
Working and 
learning together 
to overcome 
barriers in the 
system. 
We bring our collective 
understanding and voice 
to specific initiatives 
where collaborative 
action achieves stronger 
outcomes, using the 
breadth and depth of 
our experience in service 
delivery. For example: 
 
Relentless Connectors 

The issue: Families are 
often overwhelmed by the 
system – where to go for 
the help they need, finding 
the right door in.

The response: We’re 
pooling our resources to 
better connect families 
in crisis to the resources 
they need so that their 
children avoid being 
taken into care the 
family is supported in 
becoming healthier.

Changing the 
system.
Together, as a 
knowledgeable 
community resource, 
we inform and influence 
social policy and we are 
a sounding board for 
decision makers at all 
levels of government.

Our focus is on effecting 
meaningful change in 
housing: our goal is to 
ensure that no family lives 
in a hotel or motel.

By bringing the voices of 
the people we work with 
to decision tables, we’ll 
help shape policies and 
decisions to truly reflect 
people’s realities and best 
interests.

• Bent Arrow 
Traditional Healing 
Society

• Boyle Street 
Community Services

• Edmonton 
Mennonite Centre for 
Newcomers

• Norwood Child & 
Family Resource 
Centre

• Terra Centre for 
pregnant and 
parenting teens

C5+ is a collective 
partnership of 
five leading 
Edmonton 

agencies working 
together to 

respond  
to key and 

pressing social 
challenges

Participants

Cultural Background

Total of 1980  
External Referrals

Addictions

Child Care

Clothing and Furniture

Education

Employment

Family Violence

Financial

Food

Housing

Immigrant Services

Legal

Mental Health

Physical Health

Transportation

Youth Services

Asian Cultures

African Cultures

First Nations

European

East Indian Cultures

Latin, Central, South American

Middle Eastern

Canadian English/French

Total of 1017 Participants

Female

Male

Children 0-5

Youth 6-10

95 Volunteers  
1,157 Volunteer Hours 
22,258 Meals Served

86% of participants felt they 
learned about how to speak 
up for themselves

96% of parents feel more confident 
in their parenting abilities

98% of parents feel the program 
helped improve their relationship 
with their children

100% of participants felt welcome at 
the Centre

Family Status

2 Parent 
Families

1 Parent 
Families

593

424
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